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JinueH3na Yeastar PSE Ultimate
Plan 32SC (6eccpoyHas)

PSE-UP-0O-32SC

Ultimate Plan

OnucaHune

Yeastar PSE (P-series Software Edition)

3TO0 MOJIHOLIEHHOE peLleHnNe YHUDULMPOBAHHbIX
KOMMYHWKaL WA, KOTOPOE BKJOYaET B ceba He TONIbKO
YHKLMOHaN Knaccnyeckon ATC, HO 1 LLNPOKUIA Habop
LOMOJIHNTESIbHbLIX CEPBUCOB, CMOCOOHbBIX pellaTb 3aga4un
coBpeMeHHoro 6usHeca nboro yposHs: oT Masoro
npeanpuaTua 0o 60nbLWNX Koprnopawunii.

MporpammHasn IP-ATC Yeastar PSE nognep>xmnsaet oT 1 o
10 000 aboHeHTOB 1 OT 4 00 1024 O[HOBPEMEHHbIX
BbI3OBOB B OJHOM cucTeMme. JlInyeH3snpoBaHume
OCYLLECTBSETCH N0 KOMYECTBY OAHOBPEMEHHbIX
BbI3OBOB.

Yeastar PSE Ultimate Plan

32

SC - nMueH3mns Ha

4

0HOBPEMEHHbIX Pa3roBopoB beccpoyHas.

OcCHOBHble 0cobeHHOCTsAM U NpeuMyLiecTBa Yeastar PSE:

MpocTas n 6biCTpas yCTaHOBKa Ha MHOXXECTBO
nnaTdopm: obnavyHble XOCTUHT-NMPOBanAepsl,
BUpPTYyabHble cpeabl (VMWare, Hyper-V, KVM n gp.),
dursnyeckne cepsepa n MuHN-NMK.

BO3MOXXHOCTb ropsiyero JIokaJlbHOro pe3epsrMpoBaHNA
Active-Standby (onsa peanusaunn pesepsnpoBaHuns
notpebyeTca AoNoJIHUTENbHasA nnueH3us Yeastar PSE
Redundancy

%link%

), nnbo reorpadguyeckn pacnpenesiéHHoro
pe3epBrnpoBaHns (ANA peannsauunm noTpebyeTcs
nononHuUTeNnbHasa nuueH3nsa Yeastar PSE Disaster
Recovery

%link%

)

MNMoponep>xka aBTOMaTUYeCKOW HAaCTPOrKK Asia 6onee 4yem
300 monenen IP-TeneoHOB pa3INyHbIX MPOU3BOAUTENEN
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Cob6CTBEHHbIN NporpamMMHbIi knneHT Linkus: WEB-
Bepcus, AN KOMMbOTEPa U MOBUIbHBIX YCTPOUCTB
BcTpoeHHble BXOAALWMUIA U UCXOOALLNA KOM-LLEeHTP (ans
NCXOAALLEro Kosl-LeHTpa notpebyeTcsa
jonosiHuTenbHas nuueH3usa PSE Outbound Call Center
%link%

)

Bo3MoXHOCTb MHTerpaunu ¢ CRM-cuctemamu,
cuctemamm HelpDesk, WhatsApp, oTesbHbiMU PMS (ans
MHTerpauum ¢ otenbHoiMn PMS Oracle&Fidelio
notpebyeTca nuueH3usa Yeastar PSE PMS Integration
%link%

)

OcHoBHble (byHKUUU U cepBUchbl TapucdHoro nnada Ultimate:

DYHKLUNY TENIEHOHNN:

[Mepeanpecauns 3BOHKOB

MepeBon BbI30Ba (06CNYKMBAEMBbIN 1 CNEMONA)
OXXunpaHve Bbl30Ba

IVR (MHOroypoBHeBbI/

MHOr0f3bl4HbI/Ha OCHOBE BpEMEHN)
KoHpepeHLu-3abl

NoeHTndukaTop Bbi3biBatoLero aboHeHTa
MapLpyTu3aums BbI30BOB Ha OCHOBe

CID n DID

busHec-gpyHKUNN:

3anucb pa3roBopos

Moppep>xka BLF

O6paTHbIN 3BOHOK NPU 3aHATOCTM aboHeHTa
Yacbl paboTbl U Npa3gHUYHbIE AHN
Bocc-CekpeTapb

dakc Ha Email

FonocoBas no4Tta

Cepsep LDAP

OLHOBpEMEeHHble perncTpaunmn anis
IP-TenedoHoB

CTl (MHTerpauns komnbtoTEPHON TenethoHnn)
YnpaBneHne n 6e30nacHoOCTb:

Beb-nopTan ynpaBaeHusa u nosb3oBaTens
ABTOMPOBUXUNHI

MNMnopT n skcnopT

Ponu n pa3spelieHuns nonb3osBaTtesnen
YBenomsaeHns o cobbiTnax

Pe3epBHOe KONMpoBaHMe N BOCCTaHOBJIEHME
Be3onacHas cBa3b (SRTP n TLS)
nobanbHbin 610K-NUCT IP-agpecos
OByxtdakTopHasa ayTeHTudmkKaunsa (2FA)
OrpaHun4yeHne 4acToTbl UCXOAALLMX BbI30BOB

YHugnynpoBaHHbIE KOMMYHUKaLUWN:

Beb-knneHT Linkus

MobunbHbI kKnneHT Linkus (iOS n Android)
HacTonbHbIN KANEHT Linkus

(Windows n MacOS)
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MaHenb onepaTtopa

CTaTyCbl NPUCYTCTBUA

KoHTposib MpucyTcTBMS aboHeHTa
AynonokoHpepeHLCBA3b
Fpynnoson 4yaT

Cny>6a yaaneHHoro gocrtyna
Cny>x6a ynaneHHoro SIP-cepsuca
Bxonosawmm Konn-LeHTp

OMHUKaHaJIbHbIVi 0bMeH CoobLLEeHUAMU:

HeorpaHuyeHHoe Konm4yecTBo SMS-TpaHKOB
1 nHTerpauna ¢ WhatsApp
TeneoHHblIe KHUMX

WHTerpauymns ¢ CRM n HelpDesk:

Monnep>xka Bitrix24, Zoho CRM,
Odoo, Salesforce n HubSpot
Monaepxxka Zendesk n Zoho Desk
NHTerpaumns ¢ Microsoft365

API

Tosbko B TapugHoM raaHe Ultimate:

NHTerpaumns ¢ Windows Active Directory
BupoeokoHhepeHUnn

Bnaeo3BoHKM B KAneHTax Linkus

SDK (Software development KIT) Linkus

ABapuiiHoe BOCCTaHOBJ/IEHME!

Me)xpermoHasabHoe pe3epBMpPOoBaHME B PEXXUME ropsYvero
pe3epBUpoBaHMs
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